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Contact Tracing Plan:  Every positive COVID-19 result in New York State is reported to the 

local health department automatically, and they will do a case investigation. The positive person 

and/or their parent/guardian will be notified by their healthcare provider of their results. Upon 

notification of a positive test result, the local health department will speak with the positive 

individual and/or their parent/guardian in order to get a history of their activities and potential 

exposures. The person will be issued an isolation order to isolate for at least ten days and until 

they are 72 hours of being fever free without a fever reducer and generally feeling better.  

 

The case investigation process will include gathering close and proximate contacts from the 

communicable period. The communicable period begins 48 hours before a person’s symptoms 

began, or if asymptomatic, 48 hours before the test was given. If a positive individual identifies a 

school building as a place they have been within their communicable period, the local health 

department will work with the school district’s COVID liaison to gather the list of contacts and 

place them in quarantine. Contacts will receive a call from the local health department and are 

then placed in a 14-day quarantine from the time they were last exposed to the positive 

individual. Although we advise anyone in quarantine who is not feeling well to be tested, a 

negative test result will not get the individual out of quarantine until the 14 days have passed. No 

one will be placed in quarantine until there is a positive test result. 
 


